
Rolando Silva
Lead Infrastructure Engineer

Brooklyn, New York  |  roli@roli.dev  |  linkedin.com/in/rolando-silva-467aa169

PROFILE

Infrastructure engineer focused on Apple endpoint management, Google Workspace, identity and SSO, and security 
audits for managed IT clients. Builds API automation and uses AI-assisted investigation to support technical operations, 
with an Agile approach to prioritizing and delivering improvements.

TECHNICAL EXPERTISE

Apple endpoints  Addigy MDM, macOS, iOS, FileVault, configuration profiles, software deployment
Cloud and identity  Google Workspace, SSO, SAML, OIDC, SCIM, group-based access, mailbox delegation
Automation and operations  Python, Bash, REST APIs, GAM, AutoTask, Slack integrations, security reporting

EXPERIENCE

Blackline Nov 2025–Present
Lead Infrastructure Engineer

Digital Healer Oct 2013–Present
Systems Administrator

Selected work across managed IT client environments

 Audited 623 Apple devices, including 611 Macs, reconciling ownership and identifying encryption, recovery-key 
escrow, OS, and check-in gaps to inform remediation planning.

 Deployed an Addigy security detection workflow across 19 policies covering 595 Macs; reported available scan results, 
exceptions, and coverage gaps for offline devices.

 Administer Google Workspace accounts, organizational units, licensing, delegated mailboxes, and distribution groups; 
reconcile group membership with the identity provider.

 Resolve SSO and application-access issues using sign-in logs, group rules, assignments, SCIM provisioning, and 
application entitlements to distinguish authentication from licensing issues.

 Develop and adapt Python and Bash tools for device audits, access checks, and operational reporting, using AI 
assistance to accelerate implementation and investigation.

 Implemented a deployment webhook relay to Slack for success, failure, promotion, and rollback notifications; 
coordinated client verification.

Independent Computer Repair Technician  |  Jun 2003–Oct 2013

On-site hardware repair, network troubleshooting, custom PC builds, and customer support.

CERTIFICATION AND LANGUAGES

Addigy Certified Professional  |  Issued Apr 2026 · Expires Apr 2027
English and Spanish  |  Native or bilingual proficiency
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